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Techniky oralni historie: Jak organizovat a vést oalné historické rozhovory / Oral
History Techniques: How to Organize and Conduct OraHistory Interviews
(Barbara Truesdell, peklad docestiny Na@Zzda Moravkova

Abstrakt

Oralre historicky rozhovor je jednim z dalSich nadirepzSteni repertoaru metod pouzivanych pro
vyzkum v oblasti historie, antropologie, a folkktiky. Ordalni historie shromdZije informace o
minulosti prostednictvim gimych &astnilki minulosti. Sbira data, ktera nejsou k dispozi@isemné
formé; o udalostech, lidech, procesech. O¥dhistorické rozhovory jsou zakotvené v pdina pangt je
subjektivni nastroj pro zdznam minulosti, vzdy twamy gitomnym okamzikem a individudlni
psychikou. Oralni historie tite odhalit, jak hodnoty a aktivity jednotlivspoluvytvdely minulost a jak
se v minulosti vytvely sokasné hodnoty a aktivity. Kazdy rozhovor je jedimgzazitek, dany kouzlem
prace v terénu. TakZe, i kdyZ je asi hegmnavdy ve &eni: ,Jediny zfisob, jak se dozdét, jak to udlat,

je clat to," zde je #kolik rad o ¥cech, které rivete udlat pred, hem a po rozhovoru, aby kazdy vas
rozhovor byl kvalitijsi.

Kli ¢ova slova: Rozhovor, dotazovany, tazatel, zaznarkigvdigitalni audio nebo video souboryepis
Abstract

Oral history interviewing is one more tool in tterder repertoire of methodologies used for resemrch
history, anthropology, and folklore. Oral histamllects information about the past from obsenzrd
participants in that past. It gathers data notlalke in written records about events, people;sieas,
and processes. Oral history interviews are grogimdenemory, and memory is a subjective instrument
for recording the past, always shaped by the ptesement and the individual psyche. Oral histaayg ¢
reveal how individual values and actions shapeg#st, and how the past shapes present-day vaides a
actions. Every interviewing experience is uniqiés ts part of the charm of fieldwork. So whileth is
some validity in the adage, "The only way to lehaw to do it is to do it," there are things you chn
before, during, and after your interview to makergninterview more successful.
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Pred rozhovorem

Stanovte si cile pro §yprojekt gredtim, nez jej zah4jite. Za prvé: Co se budetéisdaz\wdét? Mizete

si pripravit jednu nebo dvvéty, které shrnou vasSe vyzkumné cile, takze pak rsmagswtlite svym
responderitm, co zkoumate a pge to dilezité. Z druhé: Jaké informace o vaSem zkoumatéénatu

jiz existuji a v jaké forra Nagiklad, pokud budete zpracovavat zivotopis politikeili byste prostudovat
literaturu o kampani, politické dokumenty, jin&, @xistujici, biografie, vSechny dostupné praméutsré
vam mohoukici vice o dotgné osob. Kdyz budete zkoumat udalost, fidgad stavku v tovary) budete
sharét novinovéclanky, podnikové archivalie, odbdské dokumenty, mozna i ekonomicka data, ktera
ukadzou konénou efektivitu stavky. Kdyz se budete zabywdtny rodiny, Udaje, jez budete mit
k dispozici, mohou mitiznou podobu - alba, fotografie, rodinné&dittvi, deniky atd. Zaiéti: Budete
muset zvazit vyé&r osob vhodnych pro rozhovor o vaSem tématwléjig si seznam potencionalnich
naratofi a pditejte stim, Zze bude postupmaristat. Dokonce to zgatku nemusi byt ani seznam,
jmenny. Pro stavku v tovatmagiklad by n€l v4S seznam zahrnovat stavkujici, management kodni
odborové pedaky, policisty zasahujici proti demonstiantapod. Zactvrté: Jaky vystup vytudte

z tohoto vyzkumu a komu bude¢en? Odpo¥di na tyto otazky vam pomohou rozhodnout se, jakihd
informaci budete p#&bovat a na jaké médium je zaznamenat.iikgu, kdyZz budete chtit vytvib
webové stranky, budete pebovat digitalni audio nebo video zaznam z vaSicthovoi. Budete
potiebovat digitalni skeny fotografii a dokuménkterymi budete ilustrovat prezentované udalosti.
Ujistéte se, ze lidé, se kterymi budetdad rozhovor, ¥di, Ze jejich interview budei{stupné jedinym
kliknutim mySi celému sttu, a ngjte to na parti i vy, kdyZ se budete rozhodovat, co z rohovoru
publikovat na webu a co rgine.

Pripravte se na kazdy rozhovor tim, Ze nastudujetarétorovi co nejvice. Pamatuijte si, jaké informace
chcete zrozhovoru ziskatfipravte si seznam otazek vtomto duchuistZite nezaujati, nicmén
pamatujte, Ze informace ziskanghbm rozhovoru mohou dat vaSemu vyzkumu novérgmJestlize se
vypravite d@lat rozhovor s &kym, o kom existuje malo dostupnych informaci, $eaiastudovatipdem
néco o fislusné dob nebo okolnostech zkoumanych udalosti. iildad, kdyZ budete vy¥ovat Zenu,
ktera byla vojenskou zdravotni sestrou za drukitose valky, niZzete mit k dispozici &aké archivalie o
jeji sluzk®, ale n&li byste také wdét néco blizSiho o této historické déla roli arméadnich sester, abyste
mohli 1épe formulovat otazky sfrované k zachyceni jeji osobni historie. Tyto zatleam pomohou,

k tomu, abystei@swddili naratora, Ze jste do problematiky z&seni a Ze se o jeholjeji Zivot zajiméte.

Domluvte si schzku, potvilte sclizku a dodrztetas sclizky. Zaidte sclizku na mist a véase
vhodném pro respondenta, na itz hluku a rozptylujicich faktir
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Paid’te si nejlepSi zaznamovéizzeni, jaké si riizete dovolit. Naéte se se Zé&Zzenim dobe pracovat, @&
uz se jedna od audio nebo videdizeni, a ujisite se, Ze je v provozuschopném staiedim, nez se
vypravite @lat rozhovor. VyzkouSejte ho j€Sznovu na mist s naratorem, a ujige se, Ze on i vy jste
na nahravce ddb slysitelni. Pouzijte ra&fl adaptér nez baterie (v tonfipac se hodi prodluzovaci
kabel). Pouzijete-li baterie, &te nahradni. Pouzivejte vysoce kvalitni vybaverdopliky, vyplati se
vam to. Dejte pednost externimu mikrofonu igd vestatnym. Nahravejte v nejvySSi kvaljt
nekomprimujte nahravky. To také znamend, Ze bupetiebovat dalSi externi paiiové disky, nebo
panmeétové karty, CD nebo DVD disky apod., podle tohovede z&zeni pouZiva, a Ze je budete muset
mit s sebou. Pokud vaSe digitalnitizeni (audio nebo video) ma sluchatka, ktera vanoamnslySet
zaznam uz v mibéhu jeho zaznamenavani, zvyke si je pozivat, abyste & jistotu, Zze hem
rozhovoru nedosSlo najxlad k vypadku zvuku.

Pripravte si pedem seznam otézek pro rozhovor. Nemusite pak@edento seznamiesr¥, dalSi
otdzky vzniknou v pibéhu rozhovoru, ale zajistite si tak pevnou struktarsoudrZznost rozhovoru.
Pomohou vam také, pokud budetdatl niékolik rozhovoii na stejné téma sznymi lidmi, abyste si byli
jisti, Ze uplatnite stejné dotazydr vSem respondeiiin. Pokladejte nejjednodussi otazky, jakofiidad
Zivotopisna data, na &atku, nejslozijsi pak naopak na koncRad'te otazky logicky, abyste mohli vy i
vas respondent sledovat souvislosti a chronologfméstup rozhovoru. Pokud si nejste jisti formulaci
otazky, zkuste si jiifedem na jiné os@b DalSi dobry zfisob, jak zjistit kvalitu otazky je zeptat se sdm
sebe: ,,Co se snazim touto otazkou vlagistit?*

Formulujte otazky jednoduSe, monotematicky. Sloattizky piné spojek,skolikacetné geformulovani
dotazu a zavagici otazky je ¥Zké zodpowdét a jeSE t&zSi pak transkribovat. To je dalSi dobrivdd
piipravit si otazky v pedstihu. Pokud mate vice nez jeden dotaz na dam& tdozte je do naslednych
otdzek. A pokud se vdm nedostane na vaSi otdz&spondentayvreakci uspokojivé odpaédi, miZete se
k tématu v piibéhu rozhovoru vratit feformulovanym dotazem. &te po ruce pero, abyste si mohli
takové situace pozuih

Ptejte se ragi otevienymi, dophovacimi otdzkami, nez otazkami Zj¥acimi, na & oiekavate
odpowd ano nebo ne. Chcetéepe ziskat co nejbohatSi odpdvna svou otdzku. Neklde sugestivni a
navodné otazky. Chcetégue, aby se lidé citili svobodla vyprééli vam sveé viastni igbéhy a sdlovali
vlastni dojmy a nazory. Néiilad, kdyZ vytZujete tovaniho &nika, nendli byste se ptat: ,Nemate pocit,
Ze vedeni bylo &i vam nepatelské?* ale i byste formulovat otdzku takto: ,Jaky postoglm vici
vam vedeni?*

Otéazky by ngly byt nejen otakené, ale také konkrétni, vyte se pokud mozno Zargonu a teoretizovani.
Pamatujte, Ze lidska pa&thse vaze na konkrétnéei. Dotazujete-li popis typického dne nebo rodirméh
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setkani, nebo doplijicich Gdaji (nag. pro téma tovarny dotazujete spolupracovniky, @rat postupy,
Skoleni apod.) poskygte respondentovi n&ty, které povedou k rozvzpomenuti.

Rozhovory obvykle vyzni 1épe, zaSlete-li respondenseznam vaSich otdzek nebo souhrn témat, na
ktera se budete ptat. V tonijpact se ujistte, Ze je to napsano neutralninigpbem, ktery nebude &ia
dotazovaného k titému dhlu pohledu. Jde pak i o to dat dotazovandosicasu ed rozhovorem, aby

si mohl vSe promyslet, nebaonizZe jit o dostaso¥ vzdalené vzpominky. Ujiste ho, Ze seznam otazek
nebo témat je pouze ramcovy a dalSi témata se meygkytnout z obou stran vigiéhu rozhovoru a
otazky, které by mu nebyly¥iemné, Ize vynechat.

Vénujte pozornost svému zeyjgku, nez se vypravite na rozhovor. Dojem, kterglateé neverbalg
mize byt stejd dilezity pro zdar rozhovoru, jako to, dtkate. VS o& napovi respondentovi, jak
vnimate jeho samotného i rozhovor. Lézérni &dahé mize navodit uvol#ngjsi armosféru, ale fize také
swdéit 0 nedostatku pe ve vztahu k dotazanému, form#fi odkv svedei o oficialngjSim pristupu, ale
mize i portkud zastraSit dotazovaného. Snazte s szheld co nejvice fizptsobit tomu, abyste
navodili co nejvhod#si atmosféru pro respondenta i rozhovor.

M¢jte na pandti, Ze jistou roli ve vztahu naratora a tazateldhmohrat i takové faktory jako pohlavigky
spole&enska vrstva. Bdite vnimavi a pohybujte se kolewgchto skuténosti citlie. Nejlepsi strategii je
vtomto pipact prokazovat dotazovanému dostateu Uctu a zdudlost a vytvdit pro rozhovor
atmosféru bezgé v niZ se narator citi vyslySen a chap@ast takové atmosféry prameni z toho, Ze
narator chape cile rozhovoru, svou roli v oblagtzkumu a citi svobodu v moZnosti odpdst ci
neodpo¥dét na vaSe otdzky, vi, jakym é@gobem bude rozhovor vyuZit. Dal&st takové atmosféry
miazZze vyplynout ztoho, Ze tazatel jerapelsky, neodsuzujici, je zaujatym poslumrma Zivotnich
zkuSenosti a nazoru respondenta.

Netekané pekazky mohou vyplynout také z vaSehdlig Gzkého vztahu k respondentovi. Sdileni mnoha
spol&ného v minulosti mize byt stejd obtiznou pekazkou pi rozhovoru jako to, Ze vidite respondenta
poprvé. To mze byt problém zejménaigpohovorech séleny rodiny. \&ci, které oba vite, mohou byt
povazovany za sami@most a samdejmé Zistane obvykle nevyslovené. Snazte ssta v tomto
ohledu bdli a neostychejte se ptat i na to, co je pro vas s@moejmé. Pamatujte, ze mluvite prett
osobu, posluchi®, ktery nemusi znat vas ani respondenta.

Uvédomte si svou etickou zodp#dnost tazatele. Bite pipraveni zodpo¥dét jakékoli dotazy naratora
ohledrg rozhovoru nebo vyzkumného z&m. NaSe centrum pouziva formillgmlouvy o tom, Ze byl
respondent dostates informovan a Ze mu byl vystien cely proces a také o pravech a povinnostech
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obou stran. Vy i dotazovany podepiSete tento folpikd z&atkem rozhovoru a respondent obdrzi jednu
z kopii. Obsahuje poskytovaci Umluvu - oprévin které shrnuje, co bude s rozhovorentélanb a
dovoluje vdm nebo instituci, pro kterou pracujgeyzit dale interview dohodnutymigobem. Sotasti
formuléte je také specidlni pasaz pro respondenta, aby g@omianohl pipadré podminit nebo omezit
vyuziti rozhovoru. Tato¢ast smlouvy by rla byt podepsana na konci rozhovoru, tazatelem i
dotazovanym. Dotazovanyiie také podepsat celou darovaci smlouvu az potgieakoumal zaznam
nebo pepis. Formule pouzivané nasi instituci The Center for the Safdjistory and Memory vam
mohou poskytnout ifiklad takové komunikace s nardtorem. Daji se sésjo upravit podle vaSich
potreb. Sablony formuté jsou k dispozici na nasich webovych strankach:
http://www.indiana.edu/~cshm/forms.html.

Ujistéte se, ze dotazovanygdetl formuld&e pred podpisem a ze je sprévpochopil. Pokud nechcete
pouZivat pisemny souhlas, je fiepto dobré mit s sebou inforémé list pro dotazovaného, kde budou
vSechny kontaktni informace o vas, vaSe vyzkumieéacjeholjeji prava naratora.

Nejlépe je mit jednoho naratora na jeden rozhoaby, jeho pozornost byla za&mena na vas a vasSe na
ngj. Pokud se rozhodnete pro dva a vicasiniki rozhovoru najednou, ujide se, ze na nahravce
rozeznate, kdo pré&hovai. Pamatujte, Zze budete pelbovat podepsané formiddod kazdéhodastnika
zvla¥. Pro osoby, kteréfjjdou poté, co jste jiz zali rozhovor, zvazte podpis souhlasu v zavisloati n
mife prispeni k rozhovoru. Také pamatujte, Ze jde-li o dva, lithgiklad manzelsky par, stava se, ze
jeden niize byt lidrem rozhovoru a druhy se dosttane keusidka. Je pak na vas, abyste jako tazatel
zaidili, Ze oba budou mit moznost odgdét na otazky v plném rozsahu a béemSeni druhym. | proto
je praktitgjsi vést rozhovor s kazdym zvtad\Nechte naratora navrhnout misto rozhovorugjudoma,
nebo v kancel® nebo jinde. Ujistte se, Ze zvolené misto je klidné, bez rusSivycmeldi a pokud to tak
neni, usilujte o jiné. Hluk v pozadi vamide Winit zd&znam nepouzitelnym. 8 byste se vyhnout zvuku
klimatizatniho zdizeni, dopravnimu hluku, zvuku psaciho stroje ndhweesnice, zvuku hodin, telefon

N

Umisgte vas zaznamnik zvuku nebo mikrofon mezi vas poredenta, na pevnou podlozku, nebo mu
pripnéte mikrofon, je-li opatn klipem, k odvu. Nedrzte mikrofon v ruce, pouZijte stojan.ddemte si,

Ze manipulace sipdnty na stole, Sushi papifi apod., nize zmgisobit zvuky, které zatefnji rozhovor.
Poznejte silné a slabé stranky vaSeho mikrofonystabjim mohli situaci uzisobit. Pokud poZivate
kameru, rozhodfte se, zda se chcete také objevit véradlkamery, nebo mluvit zpoza kamery, mimo
zak¥r. VyzkouSejte kameru na misMusite si byt jisti, Ze je zébdolre os¥tlen a zvuk jasny. Nastavte
kameru tak, aby, az se respondent nakéojihak pohne, nebyl mimo z&h Nektefi lidé jsou z kamery
nervozni a lidé, kterym by napnevadil audio zdznam, se mohouilkkame&e rozhovoru zaleknout.
Ujistéte se pedem, Ze respondent chape, jak chcete zanameraivooz KdyZ nechce byt sniman
videokamerou a vy d&iate video ptad, mizete zvolit kompromis, fotografii v kombinaci s @ud
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zaznamem. Nechte respondenty nahlédnout do zazmiimiestovani nahravaciho fzeni. Nikdy
nez&néte nahravat, dokud neni respondefipraveny a nikdy nenatéjte, kdyz to dot§na osoba nevi.

Zagnéte svou nahravku uvedenim vaSeho jména a jménaal@acho, datem a mistem rozhovoru. To je
velmi uzitgné pro pozgsi tiidéni a pdadani zdznain Pak z#néte sbirat jednoduché Zivotopisné
informace o naratorovi, jménofipneni, datum a misto narozeni. Rdm to zklidnit naratora a uvyknout
ho na to, Ze je sniman, a také ziskate informagaSem subjektuipd rozhovorem. Jakmile rekordér
bézi, zankite se na naratora,izzeni uz pak &nujte minimalni pozornost, krafrobtasného uji#ni se,
Ze zdznam probih4 v ffmku. To pordZe, aby se i narator z&iil na vas, a ne nafistroj. Nevypinejte
nahravani v pibéhu rozhovoru, ani kdyZ se narator dotazuje vas rjebmdvolan nap k telefonnimu
hovoru. Pouze, kdyZ respondent@&mize rozruSeni, ndpzane plakat i upamatovani se na umrti
blizké osoby, j&as vypnout kameru a také poskytnout naratotaesik uklidréni. Je vaSi povinnosti mit
na pamdti blaho svého naratora. Pokudate dlouhy rozhovor, dd@gvejte dotazovanémugstavky, kdy
si miZe odpdinout, napit se apod., vyitkete zatim zkontrolovat nahravactizeni. To zmituje pocit
Unavy a je to uzitsmeé pro vas oba. Nezapoite vZdy po pestdvce zapnout znovuizeeni.

Mluvte jasrg, klidnym tempem, narator budestSinou vas styliedi sdilet. KdyZz poloZite otazku,
zmlknéte acekejte na odpad’, i kdyby to nElo byt ngkolik sekund. Naraid ¢asto patebuji reékolik
okamziki premysSlet, dejte jimtas, & nemaji pocit, Zze hnedrgskdite k jiné formulaci otazky. Ticho
nebyva tak dlouhé, jak to v ten moment citite.

Kdyz narator odpovida, nigrusujte ho a nevstupujte mu do hovorgktsii lidé mluvi dal a dal, ale
nechte je mluvit az do konce jejich myslenkyekejte trglive. Useknuti jejich promluvy navodi dojem,
Ze vas nezajima, aikaji, nebo Ze chcete rozhovor gshat.

Owétujte slovrg, kdyz lidé &laji gesta, nebo naéoo ukazuji. Zaznamnik zvuku nesnima obraz, u
videorekordéru to nebude na Skodu. Nklpd ,Ryba byla takhle velika...“ - ,Osmnact centime”,
nebo ,Podium bylo tamhle...” - j@s ulici u rybnika?"

KdyZ se stane, Ze naratorélé@ narazku, ktera by mohla vést dal za vas dofat¢te ho, Ze si &ci navic
radi poslechnete. Jednak date najevo, Ze jste pppmslucha a jednak to rozviji vztah s respondentem.
Kdyz nagiklad fekne narator: ,To nebyl problém, mohl bych uvéstatik situaci, kdy se to stalo.”, je
vhodné pronést: ,Chcete mi &h situacickici?”

Bud'te pozorni ke znamkam toho, Ze naratorovi néijgmpna otazka nebo $mrozhovoru. To byva spise
pozorovatelné z neverbalnich znamendiatéla, nez ze slovnich. Pamatujte, ZéZete zabranit narusni
vztahi s naratorem i tim, Zze nad&ku zdiraznite, Ze kdykoliv nebude chtit néco odpo¥dét, nemusi,
Zze se nijak neurazite. Bte opatrni na poznamky k respondentovym odgdou, aby nevyzély
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netrEliveé, neucti¥ nebo v odsuzujicim ténu. Rozhovor neni vhodfikestost, abyste fievadli, kolik
toho znate vy, nebo polemizovali s respondentowzpominkami, nazorygi preswdéenim. Neni to o
vas. Pamatujte: vy jste onim bezpgm subjektem, ktery vyslySi respndenta a pochapiSe v¥emi
naratory je pdeba zachazet s bezvyhradnou zdwsti, respektem a ¥nosti za vysadu sdilet s nimi
dast jejich zivol. | kdybyste odchazeli s prazdnou, co s&tinformaniho ginosu pro vas projekt, je
tieba zachovat zdvily, profesionalni pistup v piibéhu celého rozhovoru i pasm.

V neposledniad stoji upozortini ohledr sledovani chovani dotazovanéhthém rozhovoru. Plati to
zejména u starSich lidi, kdy lehceifete pehlédnout zndmky ¥erpani nebo Unavy. Interview je
néraind, unavujici aktivita, emociondln intelektual narana pro vas i respondenta. Pokud dofy
projevi zndmky Unavy, je lepSi rozhovor odloZitimdy, neZ pokréovat gres Unavu naratora, ktery je
piilis zdvaily, nez aby to fiznal.

Po interview

Neni-li narator Wasové tisni a negpha, neodchazejte ani vy rychle po sk@m rozhovoru. Jakmile je
rekordér vypnuty, fichdzi¢as podkovat, popovidat o rozhovoru, ktery jste spolu praglali, a casto i
slySet nejlepsi ifbehy nebo nejlepsi informace, jez p&nik vibec poskytne. To je itdod, pra@
nesklidit hned po rozhovoru nahrdvacitizani, miZzete je pak vzdy zapnout znovu (s dovolenim
dotazovaného), abyste ziskatilgh navic. Zde je takérfpezitost uedomit si hlavni témata rozhovoru,
dojem, zda otazky a odp&di na ré splnily atekdvani, a filezitost vznést dalSi specialni dotazy
k pangtnikovi. Tyto dodaténé informace mohou byt ¢eny uz jen pro vaSi soukromou pedtu, ale
mohou vam byt uZitsmé, poskytnouiezité souvislosti nebo okolnosti.

Ujistéte se, Ze narator podepiSe darovaci smlouvu, nelisi& oba srozuéni s tim, co pdebuje ped
tim, nez ji podepise (slySet zaznam, autorizov@pip...). Pokud mate v amyslu poskytnout vas rozhovor
k institucionalni archivaci, pozijte jejich standaf formu a pipravte si doprovodné informace, které
dand instituce k archivaci pozaduje. Z&jist aby parétnik w&dél, kde bude zdznam jeho rozhovoru
uloZzeny a Ze je totdéeSeni pijatelné pro ®&j i pro archiv. Pokud chcete materidly archivovamg
zajistte plan, co se s nimi stane kgmc vasi smrti, a zjiste, zda narator s vasim planem souhlasi.

Je velmi dilezité oznait nahravky pélivé a kompletd. To znamena oziia fyzické médium, CD apod.,
ale také doie ozn&ovat digitalni soubory v pidtagi, plnym jménem naratora, a datem rozhovoru. Mit
dobry systém v pojmenovavani souboram uSetf hodré ¢asu i pozdijSim hledani konkrétniho
rozhovoru.

14



MEMO 2011/I

Rozhovor nize ginést i vedlejsi materialy, dokumenty, fotografeetefakty, které doprovazeji nebo
dopliuji rozhovor. Pokud je mate zigpené, okopirujte je a urychlenratte. Pokud vam byly darovany,
uloZte je, nebo poskyte archivu, ujisite se, Ze jsou oztieny steji peilivé jako nahravky a uloZte
spolu s rozhovory, opi@né odkazovacim aparatem, aby bylo mozné je s viahma propojit.

Transkripce mohou byt plnéast&né, ve forns seznamu ktiovych slovéi kratkého popisu odkazujiho
nacasové Udaje odpovidajitasové pozici v rozhovoru. V zavislosti na softwdaery pouzivate, five

byt digitalni soubor ozri@n tak, Ze se fiZe posluch& pohybovat z jedné sekce do druhé. Vyberte
transkrigni format, ktery vdm vyhovuje nejlépe. Archivyragnosiiuji doslovné pepisy, samazjme,
neba’ piepis je pro jednoduché pouZziti snazkstupny nez nahravka. Pamatujte, Ze doslovepip jedné
hodiny rozhovoru rize zabrattyti aZ gt hodin¢asu. Pesto, Ze jiz existuji programy, které jsou schopné
zapisovat hlas do psaného textu, stales jgShelze pouZzit pro transkribce rozhovoru praofgimy oralni
historie. Pokud poskytujetegpis archivu, zjigte si jejich poZzadavky na Upravu. Zejménadtegména
vSech @dastniki rozhovoru, datum rozhovoru, odliste miiignaSe Centrum vyuzZiva inicialyipneni k
identifikaci mluwich) Ceislujte stranky a uZivejte zahlavi se jménem naasdtaby strankytrznych
rozhovoii nemohly byt snadno zameny.

Nezapomate zaslat potkovani vaSemu naratorovi. Pokud byly mezi vami@imem dohodnuty&aké
specialni podminky, napohled kopii rozhovoru, zntite tyto podminky v poznamce a dijst jim.

Literatura

NiZe (za anglickou verziffspevku) uvadime #kolik vhodnych zdraj, které pojednavaji témata, techniky
a etické aspekty rozhoviopodrobgji. DalSi odkazy Ize nalézt na webovych strankdaeBemo Centra.
Pokud mate konkrétni dotazy tykajici se pouzitilmdrdnistorie, nevahejte kontaktovatimo nase
Centrum.

Oral History Techniques: How to Organize and CondutOral History Interviews
Before the Interview

Set goals for your project before you begin. tFirahat are you trying to learn? You might wamt t
come up with a sentence or two that summarizes sgsgarch goals, so that you can easily explain to
your interviewees what you are researching and ivtsyimportant. Second: what kinds of information
already exist about your research topic, and intfidran? For example, if you wanted to do a biogsap
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of a politician, you would want to look at campaigerature, political documents, other biographiest
already exist—all the sources you could find thauls tell you more about this person. If you were
studying an event—for example, a strike in a faeteyou would want to consult newspaper accounts,
factory records, union records, perhaps even ecimngdatia that would indicate the effects of thekstri If
you were studying a family member, the data yousatinmay be in different forms—scrapbooks,
photographs, family heirlooms, diaries, etc. Thigbu need to consider who you will need to ini@mw

to learn about your topic. Make a list of potehierviewees; this list will grow as you are nefsl to
additional interviewees. It may not even be adishames at first. For the factory strike, foample,
your list might include strikers, management, uniepresentatives, police on the picket line, caunte
demonstrators, etc. Fourth: what product(s) do waunt to create from this study, and who is the
audience for the product(s)? The answer to thessstipns will help you decide what kinds of
information you'll need and in what medium to retdr For example, if you were planning to create a
website, you would need to create digital audieideo files of your interviews. You would need dgi
scans of any photos or documents you wanted tcadpds part of the history you are presenting. You
would want to be sure that the people you intervigmow that their interview will be available to the
whole world at the click of a mouse, and you wiliw to keep that in mind as you decide what to post
the website and what to leave out.

Prepare for each interview by knowing as much as gan about the person you'll be interviewing.
Remember what information you want to gain fromititerview, and design a list of questions withttha
focus in mind. Remain open-minded, however; datatake you in new directions as the research and
the interviews progress. If you are going to beriewing someone about whom few or no written
record exists, learn more about the times and mistances of their lives. For example, if you were
studying a woman who was an Army nurse in World \W,ayou might have access to some records of
her service, but you should also learn about tha in history and the role of an Army nurse so gan
shape your questions to better capture the higheylived. Such knowledge will also assist you in
establishing rapport with the interviewee by laymgroundwork of shared knowledge and confirming
your interest in him/her.

Set up the appointment for the interview, confilra appointment, and keep the appointment. Arré&mge
conduct the interview in a place and time most astable for the interviewee, away from noise and
distractions.

Buy the best recording equipment you can affordnou{ your equipment thoroughly, be it audio or
video, and make sure it is in working order befgoe arrive at the interview. Test it again on sitéh

the interviewee and you both speaking on the régrib be sure you are both clearly audible. Use a
adaptor in preference to batteries (so an extersiathis a good idea). If you use batteries, caxtya.
Use high quality equipment and supplies; you gestwlou pay for. Use an external microphone that is
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stereo and omnidirectional in preference to thenssr's built-in microphone. Record at the highest
quality level on your digital equipment—do not cawsgs the files as you record. This means you may
need to have extra memory sticks or digital tapeS@s—whatever your particular machine uses—so be
sure to bring them along with you. If your digitalcording equipment (audio or video) has an ear bu
that allows you to hear the recording as it is geirade, get accustomed to using it and wear indutie
interview to be sure there is no audio dropout mrophone failure.

Prepare a list of questions for the interview. Ymed not follow this list exactly; other questiomid
arise during the interview, but they will give alidoorganization and cohesiveness to your interview
They also make it easier, if you do multiple intews on a topic, to be sure you cover the same
information with all your interviewees. Put themglest questions, like biographical data, at the
beginning, and the most complex or sensitive qaestat the end. Group the questions logicallyyao
and your interview subject can easily follow thegmession of ideas or chronology in the intervielv.
you are not sure of the wording of a question yewenstructed, try it out on another person. Aaoth
good way to check the focus of individual questiango ask yourself, “What am | trying to learn kwit
this question?”

Ask simply structured, single-topic questions. @oomd questions (strings of questions linked togreth
with "and"), multiple rephrasing, and false state harder to answer, and harder to transcribés i$h
another good reason to prepare a list of questibadvance. Take your time. If you have more thaa
point to pursue on a given topic, compose followguestions. And if a point that hasn't occurregido

in composing your questionnaire flies by in the shiof an interviewee's answer, you can always @& ba
to it later in the interview. Keep a pen handyotodown a word or two during the interviewee'sp@sse
to remind yourself to follow up on that point whitre interviewee is done speaking.

Ask open-ended questions rather than questionsctmatbe answered by yes or no. You want to
encourage the fullest response possible to eacétiqne Especially do not ask leading questionsu Y
want people to feel free to tell their own stordesl express their own opinions. For example, if were
interviewing a factory worker, you would not askRdh't you feel that management was hostile to your
concerns?" but "What was the attitude of managemoeydur concerns?"

Questions should be not only open-ended but cazmcagbiding as much as possible jargon or theadetic
concepts (unless the jargon and concepts are palteointerviewee's experience). Remember that
people's memories hang on substantial hooks. 4skin a description of a typical day or a family
gathering, or breaking a subject down into its congmt elements (for a study of a factory, for exiamp
asking about coworkers, work processes, job trgingtc.) will give the interviewee points of refece
from which to reminisce.
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Interviews are generally improved by sending therinewee a list of your questions or a summarthef
topics you'll be asking about—in the latter caseilm® that your summary is written in neutral tetheg
won't prejudice the interviewee toward a certairspective. The point is to give the interviewaadi
before the interview to think about people and &véhat may not have occurred to him/her in a long
time. Be sure to explain that the questionnairewnmary is only a framework, that other points may
occur to both of you that could be included durihg interview, and any question the intervieweesdoe
not want to answer can be skipped.

Be aware of your personal appearance before ydo gee interview. The tone you set nonverbally can
be as important to the interview's success as wdatsay. Your attire tells the interviewee somaghi
about how you view him/her and the interview itselfCasual clothes can suggest a more informal
atmosphere, but they can also suggest a lack efararespect to some interviewees; businesslikbedo
can suggest a more formal, purposeful atmosphete;dn intimidate some interviewees. Try to match
your appearance to what will best put the intereiewat ease with you and the interview process.

Be aware that there can be subject areas or dataf gour reach because of some inhibiting factor i
your relationship to the interviewee: sex, agass] etc. Be sensitive to these factors, andtryark
past them, but do not alienate the intervieweerkgging too hard for information he/she doesn'ttw@n
share. The single best strategy for bridging thkéses of obstacles is for the interviewer to shrespect
and courtesy to the interviewee, and to make tteniiew itself a “safe place” where the interviewee
feels heard and understood. Part of that atmospimenes from the interviewee understanding the goals
of the interview, his/her role in the research/Hes freedom to answer a question or not, and tmw t
interview will be used. Part of that atmospherenes from the interviewer being a friendly, non-
judgmental, interested listener to the life expares and opinions of the interviewee.

Unexpected barriers to full disclosure can alsseafiom your level of familiarity with the interviee.
Sharing a lot of history in common with the inteawiee can be as challenging to work past as metikng
interviewee for the first time. This can be a jgatar challenge when interviewing family members.
Things you both know can be taken for granted,thitd)s taken for granted are generally unspokeny. T
to stay alert for this kind of data, and do notshy about stating what is (for both of you) obvious
Remember you are speaking for a third person, udeeace for the interview or its product(s), whoyma
not know either of you.

Know your ethical responsibilities as an intervieweBe prepared to answer any questions the
interviewee may have about the interview or theaesh project. Our Center uses an "informed cdhsen
form that explains the interview process and thbts and responsibilities of both parties. You #rel
interviewee sign the informed consent form befargibning the interview, and the interviewee is giee
copy. Have a "deed of gift"—a permission form—thatnmarizes what will be done with the interview,
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grants you (or the organization/institution you kwor) permission to use the interview, and haswam

it for the interviewee to state any restrictionsconditions on the interview's use. Both of yooudd
sign this form at the close of the interview. Thterviewee can wait to sign the deed of gift uafier
having reviewed the recording or transcript. Tleengssion forms used by the Center for the Study of
History and Memory can give you examples of therimfation they communicate. These forms can be
modified according to your plans for the intervieyeghered in your own project. Templates of oumf®
are available on our Center's website _at http://vimdiana.edu/~cshm/forms.html Be sure the
interviewee reads and understands all forms bgfmunebegin the interview.

If you do not use a written informed consent, &til a good idea to have an information shegite the
interviewee which includes your contact informati@r a checklist of information to go over with
him/her before the interview begins so that helsea clear understanding of the interview prodéess,
research goals, and his/her rights as a participaht interview.

It is best to have a one-on-one interview so thatimterviewee's attention is focused on you, and'sy

on him/her. If you can't avoid it, or choose tteimiew a couple or a group, be sure to identifythoa
recording all the people who take part in the wiew. Note: you need signed forms from each
participant in the interview. For people who magnder in once you've begun, use your judgment on
getting signed forms depending on the person'sriboitibn to the interview. Also note: if you do an
interview with more than one person—a married ceufdr example—it is generally the case that one is
the conversation leader and one tends to be maéee dtiis up to you as interviewer to be sure thath
people have the opportunity to answer the quesfidhsand without interruption or contradiction liye
other spouse (which is why it is generally easiettd each person’s interview separately!).

Let the interviewee suggest the interview locatiamether that is their home or office or another
location. Make sure the place chosen is quietamay from outside distractions; if it is not, haae
alternative location to suggest that will providegaiet, comfortable setting. Background noise can
destroy an interview by making the recording udiigible. Air conditioners, traffic noises, typeiters,
clock chimes, ringing telephones, etc. should allaloided if possible. It is important to examihe
area around you before you begin the interview @mubse the quietest location you have available to
you.

Place the audio recorder and microphone betweeragduour subject on a solid surface (or attach the
microphone to him/her if it is the clip-on type)Do not hold the microphone in your hand; use a
microphone stand. Be aware that moving objectghentable, shuffling papers, or fidgeting (if the

microphone is on the person) can cause noise®bisaure the conversation. Know your microphone’s
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strengths and weaknesses so you can plan arousel kimels of disruptions as you set up the equipment
If you are using a video recorder, decide if yountmgourself to appear on the recording, or if ydll ke
speaking off camera. Test the video you are ggtiinsite. You want to be sure the image is vitelhhd

the audio is clear. Set the camera so that ifriteeviewee leans or changes position, he/she \eentut

off or out of frame.

Some people are nervous about being recorded, and people who might allow an audio recording
might balk at a video recording. Be sure the iri@vee understands before the meeting that you teish
record the interview and in what format. If he/sluees not want to be videotaped, for example, but y
are working on a video project, one possible comise is an audio recording and a photo of the
interviewee. Let your interviewee hear or seeplaback when you test the equipment. Never start
recording until the interviewee is ready to beging never record without that person’s knowledge.

Start your recorded interview with a statementhef hames of yourself and your interviewee(s), thte,d
and the location. This is very helpful when yowéianultiple recordings to sort through later. Then
begin by collecting simple biographical informatifoom the interviewee, such as full name, dateichp
and place of birth (which should also be at theirb@gg of your questionnaire). This helps put the
interviewee at ease with being recorded and getddisic information about your subject up fronthe
interview.

Once the recorder is running, focus on the inteve& and give the machine only the minimum attantio
necessary to be sure it is recording smoothly.s Wiil also help the interviewee focus on you iast®f

the machine. Do not turn off the recording duramginterview unless the interviewee asks you tdaher
interviewee is called away (by a phone call, foaraple). The only other time to turn off the reaard
would be if the interviewee becomes upset (for eplambecomes tearful remembering the death of a
close family member) and needs a moment to regaimposure. It is your responsibility to monitor the
well being of your interviewee. If you are doindoag interview, creating regular breaks give yivoet

to check the equipment as well as a chance for iynerview subject (and you) to stretch or getialdr
This alleviates fatigue and is beneficial to bottyau. Be sure to turn the equipment on again wthen
interviewee is ready to resume talking "on the réco

Speak at a sedate pace, and speak clearly. Tagdonset will generally be echoed by the interdew

After you ask a question, stop.and wait for thewaans even if you have to sit in silence for several
seconds. Subjects often need several momentsnio dbout the questions you ask. Give them quiet
time; do not feel you need to leap in right awayhva rephrased question or a different questiohe T
silence is not really as long as it feels!
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Once the answer comes, do not cut off or talk aveinterviewee. Some people do like to go on and o
but let them talk to the end of their strand ofulot and wait for an opening patiently. Cuttingrthoff
gives the impression that what they're saying ismortant to you, or that you are hurrying throubh
interview.

Verify verbally when people make gestures or poimt something. The audio recorder can't see; this
won't be as much of an issue if you are videotafliegnterview. For example: "The fish was thig.'b
Interviewer: "About eighteen inches." Or "The Bstand was over there." Interviewer: "Across the
street by the pond."

Keep alert for cues from the interviewee that heshl expand on a topic you bring up provided yeu
them know you want to hear it. For example, ifrg@rviewee says, "Oh, that wasn't much of a pmoble
although | can think of several times where it Wiétsis a cue to say, "Would you like to tell mecaih
those times?" This not only shows you are listgrand enhances rapport with the interviewee; it can
also give you good material the interviewee woaltimteer otherwise.

By the same token, keep alert for clues that thenirewee is uncomfortable with a question or lofe
questioning. This is more often clued in by bodgduage than verbally, although some interviewees
won't hesitate to tell you how they feel about a&siion! Remember you can prevent this rapport-
damaging eventuality by letting the interviewee \Wrizefore the interview begins that he/she hasitie r

at any time to refuse to answer a question, artdatitianot offend you.

Be alert to your own responses to an intervieweefsarks, taking care not to sound judgmental,
impatient, or disrespectful. An interview is nbetplace to show off how much you know, or to take
issue with an interviewee's memories, beliefs,nions. It is not about you! Remember: you duat t
“safe place” in which the interviewee can be heand understood. All interviewees are to be treated
with unfailing courtesy, respect, and gratitude tfog privilege of sharing a part of their lives hwigou.
Even if you come away with nothing that you feebisnaterial benefit to your project, you can cdesi
any interview a success if you have maintained sitige, polite, professional stance throughout the
interview.

One last element of interviewee behavior to keemym on, especially with older subjects, is fatigue
Interviewing is a tiring process; it is emotionabyd intellectually challenging for both you ana th
interviewee. If the person is showing signs of ivesss, it is better to adjourn and take up theriiew
another time than to press on with an interviewhe'svtoo tired to think clearly any longer but fumlite

to tell you enough is enough. You can always redaole and continue the interview another time.
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After the Interview

Unless the interviewee is pressed for time, damotight out after an interview. Once the recoide
turned off, there is always time to say thank ymuchat about the process you've just undergone
together, and often to hear the best stories ot mgmrtant data the interviewee has said duringr yo
entire meeting. That's why it is a good idea ngbdt the machine away at once; you can always turn
it on again (with the interviewee's permissiony& one more story down. This is also where kagpin
field notes on each interview experience comesaimdi. Field notes can remind you of the major
topics of the interview, your impressions of how thterview questions worked or didn't work as you
expected, and any special requests you need twfalp for the interviewee. These notes are for the
your own use. They can be very helpful in prowidanquick reference point for the interview context
and the data gathered.

Be sure that the interviewee signs the deed of giftthat you both understand clearly what the
interviewee wants to do (hear the recording or ggittranscript, for example) before signing if. |
you intend to submit your interviews to an estdtgs archive, use their forms and know what
information they will need to accompany the intewiwhen you deposit it. Be sure the interviewee
knows where the interview will be deposited, andt tthis arrangement is acceptable to both the
interviewee and the archive. If you intend to arelthe materials yourself, be sure you have made
plans for what will happen to the interviews afgyeur death, and be sure the interviewee is aware of
that plan as well.

It is very important to label recordings completahd carefully. In digital terms, that means laiggl
the physical medium--the CD or digital tape, foamwple--but it also means creating good identifying
data for the digital files stored on your compugerch as a file name that is the interviewee'sniathe
and the date of the interview. Having a goodriigening system and applying it consistently willsav
you time when you're looking for a particular iniexv later.

Collateral materials are documents or photos oeriatartifacts that accompany or supplement an
interview. If these are loaned to you, be suredy or scan them, and return them promptly. dfyth
are given to you to keep or to pass on to an agchide sure to label them as carefully as the
recordings, and to store with them whatever exptaganotes may be needed to explain the
significance of the artifact and to easily linlkoéck to the interview recording.

Transcription can be full, partial, or a list ofykeords or short descriptions accompanied by tires t
approximate their location in the interview. Degieig on the software you are using, digital filesc
also be marked so a listener can move from onéogeirt the next. Choose the transcription format
that best suits your needs. Archives prefer verbainscripts, of course; a transcript is sim@gier

to use than an audio recording. Be aware it clm fiaur to five hours to do a verbatim transcript o
one hour of an audio recording. While there arftwswe programs that can take the place of a
transcribing machine for your digital files, andeahave a foot pedal that can plug into a USB jart,
this writing voice recognition software is still hable to fully replace transcribing oral history
interviews. If you are submitting your intervietesan archive, find out their stylistic requirenefar
transcripts. Be sure that whatever style you yse,put the names of all participants, the datthef
interview, and distinguish the speakers from edbbrqfor example, our Center uses the initialthef
last names to identify speakers). Number the pafjgseur transcript, and use a header with the last
name of the interviewee so pages from differemrineéws cannot easily be mixed up.
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Send a thank-you note to your interviewee. If apgcial arrangements were made between you—for
example, for copies of the interview, a follow-uperview, or a copy of the final product(s)—reitera
these promises in the note, and follow up on yoamses.
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Z piehlizeného respektovanym: Stala se oralni historigznavanym oborem? /
From stepchild to elder: Has oral history become ‘espectable’Sean Field,
pieklad docestiny Nikola Kleinova)

Abstrakt

Clanek sleduje pstky metody oraini historie v moderni historiografijeji prongénu z okrajové a
ptehlizené discipliny v respektovanou a seriéznioAge zamysli nad klady a uskalimi této péasn

a shazi se iniciovat diskuskiganich odbornik na toto téma. V3ima si ro¥h osobitosti metody
v ramci jednotlivych narodnich historiografii.
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Kli¢ova slova: Oralni historie, metodologie historidgranarace, IOHA, apartheid, Komise pravdy a
usmfeni

Abstract

The article traces the origins of methods of oratdny in modern historiography and its
transformation from a marginalized and neglectestidiine in a respected and reputable one. The
author reflects on the benefits and pitfalls osthiansformation and trying to initiate a discussio
leading experts on this topic. It also renders plagticularities of each method in the national
historiographies.

Keywords: Oral history, methodology of historiogngp narration, IOHA, apartheid, Truth and
Reconciliation Commission

Z prehlizeného respektovanym: Stala se oralni historieznavanym oborem?

V duchu konstruktivni diskuse mi dovolte zamysletread nasledujicimi otdzkami. V Sedesatych a
sedmdesatych letech se oralni historgeSdliky diraznym vyzvam oralnich histofikktei kritizovali
stavajici intelektudlni i politicky stav a diskrinaEni praktiky. V osmdesatych a devadesatych letech
povzbudily vzruSené debaty o vyznamu ptna narativniho vykladu mnoho dalSich oralnich
historiki po celém s&té. Oralni historie take&elila riznym kritikdm, picemz rékteré oznaovaly
oralni historii za ,neseriozniti druhaady obor akademické obce. Ale v novém tisiciletios&@ni
historie stala uznavanou a mozna dokonce ,maimsteau”... Pokud tomu tak je, mame to hodnotit
jako pozitivni nebo negativni?

Tyto otazky vyplyvaji z dialogu, ktery se objevilrece 2008, kdyZz Alessandro Portelli navstivil
Jihoafrickou republiku a vedl zde seminamuzeuDistrict Six Museunv Kapském Mst (poradany
spolu s Centrem oralni historie v Kapskémigid a jinymi organizacemi). Portelli byl poslucistvem
dotazan: ,Stal se kotie¢ z oralni historie populéarni obor, ktery se vymar@l své kritické a nejisté
pozice?" Zatimco tazatel odkazoval hlavma souvislosti v Jihoafrické republice, myslim Z&, pro
ordlni historiky je to vyznamna otazka k zamySkmivztahu k jejich vlastnim narodnim kontiext a
stejre tak je dobré zvazit tuto otdzku na mezinarodnisdirdlezinarodni asociaci oralnich histarik
O rekolik dni pozdji, na semin#, ktery se konal v jiném muzelRébben Island MuseymPortelli
nybrz to, aby se stala respekto&&m oborem, ficemz je nutno femyslet o dsledcich, jaké tato
skute&nost bude mit. V tomto sttmém vstupu chci iigdstavit gkteré souvisejici myslenky, nikoli
vSak jako pokrdilé védecké argumenty, nybrzZ jako Gvod k zahajeni togtdiniho féra na webovych
strankach IOHA.

Nejprve mi dovolte pouzit jako vychozi bod souvssia@ Jihoafrické republiky. Je di#bdoloZeno, Ze
béhem bofi proti apartheidu v osmdesatych letecklanoralni historie a historické instituce tyto
zakladni cile — nejenom v jejich kriticéd& tomu, jak akademické a archivni instituce tonily ¢i
marginalizovaly vieobecné pimomi, ale také v Usili politickou cestou odstraieizim apartheidu.
Potom, v obdobi pozdniho apartheidu, od roku 1884pustila lavina gdectvi, ktera odstartovala se
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vznikem Komise pravdy a usieni (Truth and Reconciliation Commissioento tlak byl navic
umocrény boomem tznych vzpominkovych iniciativ, které vznikaly v mbEm obdobi existence
Komise. V ostatnich posttotalitnich zemich v Afrideatinské Americe, vychodni Evrépa Asii
samozejm¢ panovaly obdobné trendy. Ale v Jihoafrické republvyvolava stal€asgjsi vyuzivani
oralni historie a metodologie z&tené na s¥dectvi, zejména ze strany vladnich instituci,
znepokojivou pedstavu, Ze je oralni historie zneuzivana k toroy,aspravedinila fevliadajici vyklad
establishmentu a marginalizovala kritické ohlasyapfiklad Usili propagovatcinnost oralnich
historiki prostednictvim rezoit jihoafrické vlady je sice vitano, ale establishinemd tendenci
domnivat se, Ze nekritickym a zjednoduSujicim ,My@aim* ordlni historie komunit, které bylyide
utlatované nebo marginalizované, si automaticky ziskié&hjgpodporu a poZzehnanitipbudovani
narodniho statu. Navic realizace owghistorické metody ve Skolnich osnovach Zesnminulosti
apartheidu i jeji #t5i rozsfeni na univerzitach jsou sice velmi vyznamné, al&€jjsou skuiné
diuvody takto rozséhlé institucionalizace?

NemiZu se dokat, az se uslySim, zda-li se oralni historici nygih zemich, a to zejména v
posttotalitnich spolsostech, potykaji se stejn@ii odliSnou dynamiinosti paniti, kter4 souvisi se
socialre-politickym prechodem k demokracii. Je rféglad spravné navazat na zékladni tradice oralni
historie a povysit je naédeckou disciplinu, jak argumentoval Jose CarloseSBbm Meihy

v Brazilii? Resto sdm fipousti, Ze je to je vlastrparadox.

Za druhé, digitalni technologicka revoluce umoZzrigginodudsi nahravani,iéhi a uchovavani
vzpominek. Tato revoluce formuje postupy oralnitdiie po celém si¢, ale co motivuje tento
rapidni nafist ,vzpominkovych iniciativ*?

Je to strach ze zapomenuti, ktery vyvolava touhugpavat si, nebo je toéoo jiného? Mize byt
presyceni aietizeni pardti v nadi kultie tim, co ohroZuje samotny systém gtafVyvolavaji pra¢
tyto divody strach ze zapominéni? ...naSe dneStBls¥ kultura se &i zapominani a zkousi se
tomuto strachu branit touto strategii - zaznamemidwa

Digitalni revoluce pochopitethneznamena jenom zjednoduseni nahravani a kopiraaanan, ale
také \t3i riziko jejich nenavratné ztraty. Néieme byt ale pohéni pouze strachem ze zapominani
nebo obavami, Ze smaZzeme nebo ztratime vzpomidkyikvci/kolektivu... A zatimco je, zejména
kolektivni pangt’ ,ustrne“ v knihdch, na pomnicich a v archivechru8t receno, pokud budeme
oralni historii nahravat pouze pro to, aby bylatea@na, nehrozi tady nebezpeze se zachovaji
pouze rkteré z mnoha pohléda koncepci minulosti? Tento statickyigiup samazjmeé odporuje

,,,,,

Mozna je feba se zamyslet nad jednim ziédhich motiu drivéjSich vin oralg historické préace,
ktery gispel k formovani socialni zemy, a to jak v akademickeési archivnim progtedi, tak i mimo
néj. Nenavrhuji tady navrat k romantickéegsta¢ o ordlnich historicich, kité,osvobozuji st
Jenom nazraji, Ze pokud #istaneme &ni dynamickému vypré&ni lidi, vyznam Seni lidskych
pribéht prostednictvim fiznych forem médii vroste. Navic, nejcitlgi a nejkritétejSi otdzkou je
prozkoumat zfisoby, jak it razné, konkuretni verze, vzpominky a interpretace minulosti. Tento
mére didakticky gistup mé potencial vyvolavat vice diskusi mezi wmkiky, respondenty a
verejnosti.
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Onim gispivanim ke spoteenské zriné mam také na mysli zény, které podporuji zlepSovani Zivota
chudych lidi a lidi na okraji spalposti. Obdivuji oralni historiky, ki¢ nedlaji pouze nahravky
rozhovofi, ale také si dok&zou vytiib hluboky ,spolupracujici“ vztah s respondenty.iejP si
dozvidat se o projektech, které se odehravajzmych narodnich kontextech rfa@pswtem, ale neni o
nich @ilis slySet, protoZe sgasto odehravaji mimo akademické instituce.

Za feti, je zde mnoho ukazatelze oralni historici vyuZivaji (v mezinarodningititku) vizualnich a
audiovizualnich nahravacich iizzeni. To je z mého pohledu Zadouci. Mimo jiné tmrmena, Ze
v budoucnu rizeme @ekavat vic oralé historickych a fotografickych publikaci. Nicmg&iy ms
zajimalo, zda oralni historici na mezinarodni Uicdostaténé diskutovali nad post-strukturalistickou
kritikou, ktera oralni historii vini z ,logocentrisu“ — tj. ugednostovani ,slov* ged ,obrazy".
Nenazndauji, Zze oralni historici stim sami nejsou obeznam@iemira orald historickych praci
operujicich se vzpominkami #guistavivosti je tohoikazem. SpiSe #&zajimalo, zda by nebylo dobré
reagovat na tuto kritiku analyzou a reflexi hlubetaiélnich aspektpantgti. Abych zaujal konkrétni
stanovisko — jsem fascinovan tim, Ze proces nahiaeahovofi v oraini historii formuluje mluvené
slovo, Wty a gibehy tak, Ze zprogedkovavaji smysl obr@za pocifi 0 minulosti @ima vyprawcu.
Ruazné zmsoby zprogedkovavani slovnich obrazvyprawéi jsou jis€ podstatou orakthistorické
¢innosti. Existuji snad &aké jiné zfsoby, jak nizeme analyzovat a interpretovat tento vyznamny
aspekt procesu strukturovani pana podat mluvenyipbeh?

Jaka je potom moje odp&¥ na otdzky uloZené v Gvodu? S ohledem na&rehaiozdily v postupech
oralni historie v rdmci narodnich kont&xdouhlasim, Ze metodologie oralni historie v jistgmyslu
dospla a stala se respektovanou disciplinou. Na jethams je pozitivni, Ze se oralni historie rd#ai
po celém s§te. Na druhou stranu tu jsou i negativiistedky, pokud jsou oralni historici mehriticti
vaci formam diskriminace a Gtlaku, a to nejen v mirstiloale také v saiasnosti. Nenavrhuji tady, Ze
bychom ndli stawt barikady, ale fesrji: pokud ma oralni historie spravediivposoudit
demokratizaci sebe samé a svoji protidiskririmaetiku, pak mizeme byt, finejmensim podle toho,
jak to podala Verena Alberti na konferenci CPDOBrazilii v roce 2008, ,intelektualnimi aktivisty."
Navic bych tvrdil, Ze naSim dstinim zadvazkem je nebyt pouze jednim ze studijolotri, ale

v prabéhu ¢asu také nalézat @poby, kterak mizeme z pozice oralnich histolikzprostedkovavat
diky naSim projektm a souvisejicim aktivitam socialni #ny. Chapani naSich roli jako
zprostedkovatel zmen, & uz mame jakoukoliv odbornou igobilost, je podle #klicové k udrZzeni
se oralni historie na kritickém rozhrani. Co znaaijietyto otazky a tvrzeni pro Mezinarodni asociaci
oralni historie? Mezinarodni asociace oralni histajevreé neni politickou organizaci a ani by n&m
byt. Jednim z hlavnichuslodi, pro2 metoda orélni historie stalgifahuje wdecké i ne¥decke
vyzkumniky je prav jeji demokratizéni potencial a tendence kriticky hodnotit metodikralni
historie, které tu byly a budou. IOHA orélni histopojima, a mndla by pojimat, v ramci
v8eobjimajiciho zavazkuwi demokracii, velké rozmanitosti nadZomraznych zemi a tznych
ideologii. Redstavovanéifstupy se progovaly z liberdlnich fes socialistické az po ultralevicové a
orélni historici také fjali Skalu modernich a postmodernich paradigmamého pohledu, tato
ideologicka a konceptualni rozmanitost mezi oraidiistoriky je jeji silou az potud, dokud se nestan
jeji slabosti. Za naprosté minimum povaZzuji nutrgastratovat pro tuto #znorodost oralni historie a
formulovani postdj v poskytovani prostoru na konferencich, v publigaca na naSich webovych
strankéch. Tyto diskuse musi byt konstruktivniiastovat oralni historikyizného ¥ku k tomu, aby
nejenom pracovali na projektech v jejich vlastniomtextu, ale také aby kriticky reflektovali, jak a
pro¢ se angaZzuji v oralni historii a praci s géimNavic, pokud mohu byt tak sy, bych rad slySel
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vice debat o propojovani mezi projekty orélni higtohistoriografie a lidové patti. A to, jak jsou
tyto zmeny interpretovany a projednavany v jednotlivychattirich kontextech.

Shrnuti

Na zé&er bych rad zdraznil, Zze je sk¥é, Ze oral historické ,hnuti“ a jeho metodologie ziskaly
respekt a Uctu. Neuptrme od zakladnich z&mi, které motivovaly mnoho z nas k tomu, aby se na
prvnim misé vénovali projekfim oralni historie. Poktaijme v udrzovani dynamismu vypgéni oralni
historie Sfenim gibéht a pandti prostednictvim fiznych médii. Pohlizejme na svoji praci kriticky a
snazme sedit od sebe navzajem. Néi@ZitejSi ze vSeho vSak je, abychoriistali oteweni k tomu,
¢emu se dime od vyprawci, ktefi zastavaji naSim prvotnim zdrojem informaci. To, jgkpame

z tvarivosti obsazené v rozhovorech s vypréyby nas milo motivovat k tomu, abychom pokiavali

v procesu konceptualnich tvah a hisN@ pribézich, které si vyprayi mezi sebou a které vyprgi
nam. Nensl jsem v amyslu shrnout tadyjihy ordlni historie, k tomu slouzi velmi uzitey prehled
Ala Thomsona (tyii transformace paradigmat v oralni historii.

From stepchild to elder: Has oral history become ‘espectable’?

In the spirit of constructive debate and reflectiatbow me to reflect on the following issues. het
1960s and 1970s oral history proliferated througtiaal challenges posed by oral historians to
various intellectual and political ‘status quos'dadiscriminatory practices. Then in the 1980s and
1990s, heated debates around the significance wfonyeand narrative construction energised many
oral historians across the glob@&ral history also faced various critiques, wittmsodescribing oral
history as ‘unreliable’ or the ‘stepchild’ of acadi@. But in the new millennium has oral history
become ‘respectable’, perhaps even ‘mainstreamt?ifyes, should we interpret these as positive or
negative assessments?

These questions stem from a dialogue that occunr@®08, when Alessandro Portelli visited South

Africa, and gave a seminar at the District Six Musen Cape Town (jointly hosted with the Centre

for Popular Memory and other organizations). He asised from the floor: has oral history become

‘trendy’ and ‘lost its critical and subversive ed&Vhile the questioner was mainly referring to the

South African context, | think this is a signifi¢aquestion for oral historians to think about itaten

to their respective national contexts and for |IOtdAconsider on an international level. A few days

later, at a seminar held at the Robben Island MusdRortelli suggested that it was less that oral
history had lost its subversive edge but that & bacome ‘more respectable’ and that this has
implications we need to think about. In this biigkrvention, | want to present some related thtgigh

Lt is not my aim to do a history of oral historgrh, for a very useful overview, see Al Thomsomuf paradigm
transformations in oral history’The Oral History Review (2007), www.accessmylibrary.com/comsitatcessed
22/2/2008.
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not as a developed academic argument but as a fvataming this debate forum for the IOHA
website.

Firstly, allow me to use the South African contagta starting point. It is well documented thairdyr
the 1980s anti-apartheid struggles, oral histony history institutions had radical intentions tat no
only critique how popular forms of knowledge weriéersced or marginalized by academic and
archival institutions but to also politically undeine the apartheid regime. Then in the post-apiarthe
period since 1994, many South Africans have beegttaup in a testimony ‘fever’ that commenced
with the Truth and Reconciliation Commission (TR has propelled an on-going boom in post-
TRC memory initiatives. There have of course begrilar trends in other post-authoritarian countries
across Africa, Latin America, Eastern Europe anéABut in the South African context, the growing
acceptance and use of oral history and testimosgéanethodologies, especially by government
institutions, raises the troubling scenario thanight be used to validate new master narrativels an
marginalize critical voices. For example, the diiwgromote oral history work through South African
government departments is to be welcomed but tbeg to assume that the uncritical or simplistic
‘recovery’ of oral histories of communities that neepreviously oppressed or marginalized, will
automatically support or advance the building oesv nation-state. Moreover, the implementation of
oral history methodology in the post-apartheid stlooirriculums and its greater use at universiges
significant but what are the implications of thiegter institutionalization?

| am eager to hear if oral historians in other d¢oag, especially post-authoritarian societies are
grappling with similar or different memory dynamiedating to the socio-political transition towards
democracy. For example, is the way to continue rdnical traditions of oral history through
developing it into a ‘discipline’ as Jose Carloh&®om Meihy has argued in BraZil®lthough he
acknowledges that this has paradoxical dimensions.

Secondly, the digital technological revolution hmade it easier to record, disseminate and archive
‘memories’. This revolution is shaping oral histgmactices around the world but what is motivating
this rapid increase in memory initiatives?

Is it the fear of forgetting what triggers the dedb remember, or is it perhaps the other wayrai®u
Could it be a surfeit of memory in our culture d¢esasuch overload that the memory system itséff is
danger of imploding, thus triggering the fear ofgietting? ...our secular culture today is in such a
terror of forgetting and it tries to counteractstféar with survival strategies of memorialisatidhe
digital revolution of course not only makes it mugdsier to record and copy but also so much easier
to erase. But we cannot only be driven by a feafoofetting or a fear of individual/collective
memories being erased or lost. And while memortibe is especially crucial for post-conflict
societies it also poses the risk of ‘fossilisimgdividual and collective memories in books, monutaen
and archives. In short, if we record oral histoesy for the purposes of conservation is thereanot
danger of ‘fixing’ particular views or conception$ the past? Surely such a static approach is an
anathema to the empathic and open-ended approadbpted by most oral historians.

2 Jose Carlos Sebe Bom Meihy, ‘The radicalizatiooraf history’,Words and Silences.s. 2, no. 1, (2003), pp 31 — 41.

3 Andreas Huyssen, ‘Trauma and Memory: A New Imagiraf Temporality’, J. Bennet and R. Kennedy (ed#/prid
Memory, Personal Trajectories in Global Tim{Basingstoke: Palgrave Macmillan, 2003), 16 — 29.
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Perhaps we need to ponder one of the central nsobivthe earlier waves of oral history work, which
was to contribute to forms of social change, batland beyond academic or archival locations. | am
not suggesting a return to a romantic notion of brstorians ‘liberating the world’. Rather, | am
suggesting that if we are true to the dynamismeafptes’ oral story-telling and performances, then
disseminating people’s stories through multiplarferof media is highly significant. In addition, the
the more sensitive and critical task is to explaagys to critically disseminate the different, even
competing versions, memories and interpretationshef past. This less didactic approach has the
potential to stimulate more debate amongst resesscimformants and other audientes.

By contributing to social change | also mean dgwelental change in contributing to improving how
economically poor and socially marginalised peotiles their lives® In this context, | admire those
oral historians who do not just record the stonésnterviewees but craft a deeply ‘collaborative’
relationship with informants. | long to hear molmat such projects, which | suspect are happeming i
various national contexts across the globe buseldom heard of because they tend to happen outside
of academic institutions.

Thirdly, there are many indications that oral historiamsiaternationally making greater use of visual
and audio-visual recording devices. This is to @camed in my view. Also, there are more oral
history and photography publications due in theireit However, | wonder whether oral historians
internationally have sufficiently debated and resjeal to the post-structural critique of oral higtor
being guilty oflogocentricismi.e. giving primacy to ‘words’ over ‘imagesl am not suggesting that
oral historians arper seignorant of this, the plethora of oral history W®dealing with memory and
imagination is testimony to that. Rather, | haverbe/ondering whether one way of responding to this
critique is to analyse and reflect on the profoyndkual aspects of human memory. To make the
point concretely, | am fascinated by the fact thahe process of oral history dialogues interviesve
construct/perform spoken words, sentences ancesttwi convey a sense of their mental images and
feelings about the past. The story-teller's variaats of conveying ‘verbal pictures’ is surely e t
dialogic heart of the oral history enterprisére there perhaps new ways in which we can anayse
interpret this significant aspect of memory conginn and oral story-telling?

What then is my response to questions posed atufset?: Bearing in mind significant differences in
oral history practices across national contexinlagreeing that oral history methodology has in a
sense grown-up and become ‘respectable’. But shigaradoxical. On the one hand, it is a positive
phenomenon in so far as it refers to the growinguntst and acceptance of oral history work across
the globe. On the other hand, it has negative sapbns if oral historians are less critical ofrfar of
discrimination and oppression, not only in the phst also in the present. | am not suggesting we
should be ‘fighting at the barricades’ but ratHesral history is to do justice to its democratgiand
anti-discriminatory ethics, then at very leastVasena Alberti put it at a 2008 CPDOC conference in
Brazil we can be ‘intellectual activists’. Moreoyémnvould argue that our central commitment is not

4 For example, see Ciraj Rassool and Sandi Prosal@tsRecallingCommunity in Cape Town, Creating and Curating
the District Six MuseunpCape Town: District Six Museum Foundation, 2001.

® See various project examples in, Hugo Slim and PaompsonListening for Change, Oral Testimony and Developtnent
London, Panos Publications, 1993.

5 See my, ‘“Turning-up the Volume: Dialogues aboumdey Create Oral HistoriesSouth African Historical JournaR008,
Vol. 60 No. 2, pp 175 — 194.
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one of merely studying forms of agency over time taualso explore ways in which we as oral
historians can also be agents of social changeughroour oral history projects and related
activities. By conceiving our roles, as agents lohnge, in whatever professional capacity we are
employed in, is | would argue, key to retaining ¢thi¢ical edge of oral history work.

What do these questions and arguments mean for FOIAIA is of course not an overtly political
organization, and neither should it be. But itliegisely the democratizing potential and critidahs

of oral history methodology that has been, andinaat to be, one of the central reasons why both
academic and non-academic researchers are atttaaisohg the methodology.

IOHA and the oral history movement do, and showldtinue to, embrace a diversity of voices from
countries of the North and South, and various migies within an over-arching commitment to
democracy. The approaches represented have vaoiedliberal to socialist to ultra-left ideological
positions and a range of modernist and post-mosteaoinceptual paradigms have been adopted by
oral historians. In my view, this ideological andnceptual diversity amongst oral historians
internationally is its strength not its weakness.aAbare minimum, | think we need to continue
providing spaces, at conferences, in publicatiom$ @an our website, for such a diversity of oral
history voices and positions to be articulated. SEhdebates must be constructive and stimulate oral
historians of different ages to not just do oradtdiy projects in their own contexts but to also
critically reflect on how and why they engage ialdristory and memory-work. Moreover, if | may be
so bold, | would like to hear more discussion alibatintertwining relationships between oral higtor
projects, historiography and ‘the politics of megioAnd how are these complex dynamics being
interpreted and negotiated in different nationailtesmts.

Summary

In closing then, | am arguing that to describe bistory methodology and the oral history movement
as reaching a state of ‘respectability’ is fineo\wded we do not lose sight of the radical or deratc
intentions that motivated so many of us to do dwatory projects in the first place. Provided we
continue to keep the dynamism of oral story-telliige in how we disseminate stories and memories
through multiple mediums. Provided we continualtifique ourselves and strive to learn from each
other. But most of all we need to remain open &orimg from story-tellers, who remain our primary
site(s) of inspiration. How we understand and dfemm the creativity inherent in dialogues with
story-tellers should motivate us to continue thecpss of conceptual reflection and debate on the
stories they tell each other and us.
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